Swansea
CiTY OF SANCTUARY

NEWS

Issue 2 June 2010

Inside this issue:

afBengratulations Swansea!
\ &) 7

City of Sanctuary Status 2

Actions by organisations 4

Penlan Community 6
Safety Workshop

Lord Mayor 6s 7Wel

Swansea Drugs project

Widening Access 12

A Day in the Life : CAB

Voluntary hosting

Social Groups Swansea becomes second officially recognised City of Sanctu-

ary in the UK. Amel Chaoubi, Alan Thomas and Marilyn Thomas
_ celebrating with national City of Sanctuary group in Coventry.

Amel goes to Coventry 10

If you tell the truth... 14

The City of Sanctuary Vision

Swanseafbs well&d

| MiA Rifion of Swansea as a place where we celebrate the
smile

contribution of people seeking sanctuary and welcome,
Union Jack Debt 17 support and include them wherever they go. To be part of
a movement spreading across cities in the UK.

Puzzle page 18
Organisations and individuals all over Swansea are work-
Useful numbers 19 ing to make this vision a reality.




The editors would like to thank the inspiration and tireless work of the
people who brought together individuals, voluntary groups and statu-
tory organisations to work toward getting Swansea recognised as a
City of Sanctuary. They would also like to thank the outgoing Mayor,
people in local government departments, funding bodies, the people
who have made pledges and taken action to welcome those who are
seeking sanctuary; and all those who have supported the initiative.
Another thanks must go to all those who have contributed to our first,
and this, (our second) newsletter.

What 6s been happening?
Oof ficial #ACity of Sanctuarybo

The big news is that on May 17th Swansea was recognised as the second city in the UK to
have reached the criteria for recognised City of Sanctuary status.

This is the culmination of work that has been growing in Swansea for many years i long before

City of Sanctuary itself started two years ago. In 2001 people seeking sanctuary started to
arrive in Swansea when the UK government named
they have involved themselves in city life and many local organisations have been working hard

to welcome and support them.

In making our bid for City of Sanctuary status we were able to report that:

* 105 organisations have signed a pledge of support for asylum seekers and refugees
in Swansea

* Atleast 70 organisations are putting this support into practice. For example by:

& Benefiting from the skills people have brought to this country by involving them as
volunteers.

& Bringing locals and people seeking sanctuary together through arts projects, spe-
cial events etc

¢ Fund-raising for local asylum charities

¢ Inviting the refugee speakers team to give awareness raising workshops

* The City and County of Swansea actively supports the project and plans to do so in
the future

* People seeking sanctuary are actively involved in the process

* There are a number of practical projects to support people seeking sanctuary (See
our website for ways in which you can be involved in some of these)

* There are also various events and activities that bring people seeking sanctuary to-
gether with local people



What else has been happening in the last few months

— Stories and Meeting Points is the title of a new project for
which City of Sanctuary has funding from the Department

of International Development.

Displaced People in Action which already manages the
current speakers team is employing Max Kpakio (photo) to
work on the project, which is mainly about developing their
Refugee Speakers Team in Swansea especially to give
awareness-raising talks in organisations supporting City of

Sanctuary.
Thereds an

— Residents in Penlan met with local police and community
organisations to discuss community safety. People seek-

emphasi s
seeking sanctuary in Swansea and the development prob-
lems of their countries of origin, including civil conflict, eth-
nic and religious division, resource scarcity and poverty.

on

showi

ing sanctuary were very much part of this day and it was

organised jointly by Swansea Bay Racial Equality Council, City of Sanctuary and the Police p.6

— "We Welcome Asylum Seekers and Refugees”

AsyLuM-Seekers & Rerucees
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CiTY OFSaNCTUaRy Swansea

City of Sanctuary has had window stickers
printed with this message in English and

Welsh. They are already on display in several

premises around the city. Please get in touch
if you haven't yet got yours.

—> The voluntary hosting project has been given a further grant and is seeking a part time
worker for the next phase of its work. When people seeking sanctuary are refused they are
often still frightened to go back to situations of danger. They are often made destitute and the
hosting project is a structured volunteer scheme to make it possible for local people to offer

temporary accommodation and support. p.9

—> The former Lord Mayor, Councillor Alan Lloyd held a welcome party for people recently ac-
cepted as refugees and we hope that this will be an annual event p.7

STOP PRESS:

New refugee women's project including
trauma counselling. The African Com-
munity Centre has succeeded in getting a
new grant from Comic Relief. So, as part
of their refugee women's project, they will
be able to offer one-to-one and group
trauma counselling and daily therapeutic
activites for women. The project will also
provide childcare and money for bus
fares. They hope to start the new pro-
ject in August or September.

we e



City of Sanctuary recognition i only the beginning

This is only the beginning and there is a long way to go. We are still seeking pledges of support
from organisations over Swansea, working towards our ultimate aim that there will be a wel-
come wherever people seeking sanctuary live and wherever they go.

We are actively seeking funding for a development worker who will help mobilise more people
to make this happen and to support organisations to take practical action.

I'n the meanti meé

* If you belong to an organisation
that might like to sign a simple
resolution of support, contact
swansea@cityofsanctuary.org

* Visit our website
www.cityofsanctuary.org for more
information and for ideas on how
you might translate your support
into action

* Read the newsletter for information
on what people in Swansea are
doing to make AC
areality!

Actions by organisations supporting City of Sanctuary
Everybodyds doing it ¢é

é supporting and involving people seeking sanctua

were putting together our O6bidé for City of Sanct

organizations doing something to make a difference. In fact we could report practical, positive ac-
tions for at least 70 of our first 100 supporters.

Here is just the A to E part of our list. This gives a cross-section of the ways that different organiza-

tions help and involve people seeking sanctuary.

two or three Newsletters. Please let us know if you find any mistakes i and if you have things going
on that you think we may not know about.

African Community Centre Daily drop in, involves people seeking sanctuary as volunteers;
training opportunities i e.g. IT and Film making; wonderful

Counselling for asylum seeking/refugee women and daily
therapeutic activities.

Amnesty International Involves people seeking sanctuary in Swansea. For example
Swansea Branch editing newsletter, giving talks. They have campaigned for
political prisoners known personally to refugees in Swansea
who came seeking sanctuary from the same country and who
are able to provide information for the campaign.
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Asylum Justice

Free legal support and advice for those who have no access to it
including asylum seekers. Involves people seeking sanctuary as
volunteers and interpreters.

Bikeability Wales

Recycles bikes. Encourages people seeking sanctuary to repair
and take away a bike for their use.

Bonymaen Communities
First

Supports UNISON Refugee and Employment Project by providing
a work placement; future plan of working with City of Sanctuary
and partners to hold a community safety workshop in the area,
concentrating on safety issues experienced by refugees and
asylum seekers; held a culturally diverse food and fashion event.

British Red Cross

Trains and involves people seeking sanctuary as volunteers i
e.g. as first aid trainers, in their lost person tracing service, pro-
viding first aid for events.

Capel Y Nant
Congregational Church

Voluntary work for SBASSSG drop in. Organised evening of mu-
sic and poetry to bring people seeking sanctuary. Represented
on Hosting Project steering group, and seek to involve other
churches in City of Sanctuary.

CMPR

(Centre for Migration Policy
Research, Swansea Univer-
sity)

Research and seminars on wide range of topics relating to migra-
tion and asylum; has provided training in research skills for refu-
gees and asylum seekers so that they can directly undertake
research on the issues affecting them.

Circus Eruption

Has brought circus skills to Welcome to Play at SBASSG drop in.

City Temple

Gives practical and emotional support to the asylum seekers and
refugees in their congregation

Clydach Methodist Church

Minister promotes City of Sanctuary throughout the circuit, Meth-
odist circuit raised money for three local asylum charities this
year.

Cyrenians Cymru

Talking with City of Sanctuary about multi cultural, multi faith
sessions which they hope to put on in their premises.

DACE (Department of Adult
and Community Education,
Swansea University)

Swansea arrivals website, Parenting courses for locals and refu-
gees together. New free singing class in venue well known to
refugees and promoted by impromptu singing session at drop in.
We are hoping for a performance at our celebration.

Discovery

Student volunteers help with informal language project at
SBASSG drop in and organise participative activities for children
focused on getting to know the Swansea community. Volunteers
also run a swim club for women and children in a private pool
with a female lifeguard.

Displaced People in Action

Wide range of services for asylum seekers and refugees i cul-
tural, educational, vocational. Support refugee community organi-
sations, runs refugee speakers team

Dragon Arts

Encourages asylum seekers and refugees to join their community
arts and ESOL sessions.

Exotica (St Helens Road)

Friendly neighbour to Swansea Bay Asylum Seekers Support
Group drop in T for example food bargains.

Fforwm Theatr Cymru to Pentrehafod Comprehensive School i see next time

5




Penlan Community Safety Workshop
Thursday 15th April 2010

The Penlan Community Safety Workshop
brought Penlan residents together with
people who are responsible for community
safety in Penlan.

One emphasis was on highlighting the concerns
of people seeking sanctuary (refugees and
asylum seekers) who live in Penlan. The event
was a partnership between City of Sanctuary,
Displaced People in Action, Swansea Bay Ra-
cial Equality Council and Communities First.
Seven people seeking sanctuary attended
along with two long-term Penlan residents.

Also attending were 18 representatives from
various agencies including South Wales Police,
Housing Options, Swansea Council Community
Regeneration unit, DPIA, African Community

Centre, Welsh Refugee Council, and Penlan
Communities First.

The event began with a welcome by the Lord
Mayor, followed by a film describing the goal of
the City of Sanctuary movement. The heart of
the event, however, was a one hour long work-
shop in which table participants engaged in two
activities to discuss the issue of community
safety and share their experiences relating to
community safety in Penlan.

City of Sanctuary will continue working with our
partners to advance community safety workshops
in all of Swanseabds
the next year. Please do attend when we come
to your neighbourhood.

Ginger Wiegand, Inclusion Officer ,
Displaced People in Action

New Film

You can now see Swansea City of Sanctuary
on film! OnePeople Productions have put to-
gether a 15 minute DVD. We took a rough-cut
to the national City of Sanctuary meeting as
part of our bid for City of Sanctuary Status and
they said it was fAinspi

The first full showing of the Swansea City of
Sanctuary film will be at our Celebration of
City of Sanctuary Status on 21st June in the
George Hall.

If you want to see this film, please contact us
swansea@cityofsanctuary.org, for a copy of

Swansea

( ES

! food.

Celebration

Come and have fun

White Goods’ (& snort play) <<
BUr own new flm <<

Monday 21st June 2010
4.00 for 4 .30 pen to 7:30pm
George Hal, Guikdhall Swansea

—

the DVD or ask someone to come and show it to your organisation or group.
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Lord Mayor extends a Swansea welcome
to people granted Leave to Remain

On 21st April the then Lord Mayor, Councillor
Alan Lloyd, laid on a handsome spread at the
Guildhall to welcome people granted Leave to
Remain in the UK during his term of office to
their new home in Swansea.

20 families from across the world were treated to
tea in the George Room as guests of the City
and County of Swansea.

In his welcoming speech the Lord Mayor said,
"I'm pleased that during my year as Lord Mayor
there has been a group which decided to make
Swansea a 'City of Sanctuary'.

Make Love Not War

On 19th April City of Sanctuary made a presen-
tation at an Amnesty Awareness event that had
been organised by pupils of Bishop Gore
School. The aim of the evening was to highlight
the persecution and torture of people around the
world and the work of Amnesty International in
supporting individuals who are being detained,
imprisoned or tortured.

The young people had a programme of speak-
ers who outlined beliefs of different cultures. The
aim was to show how misunderstandings can
cause hate. They reflected on ideas of respect,
love and peace.

The programme catered for different cultures
and beliefs. There were Christian songs and
time out for Muslim prayers.

"I've always believed there are three things
which matter more than anything else: democ-
racy, human rights and the rule of law. | think if
we lived by these three things the world would
be a better place. That's really what 'City of

Sanctuary' is. We're saying Swansea is a place
no

wher e one will be p

"l hope this Lord Mayor's Welcome Tea Party
becomes an annual event."

Following the speech the Lord Mayor mingled
with the crowd and chatted to families from Alge-
ria, Azerbaijan, China, Iran, Pakistan, Sri Lanka,
Sudan and Zimbabwe who have all made Swan-
sea their home after their asylum claims were
accepted by the UK Government.

Keith Ross

Nur Najihah Muhaimin from the AMNESTY

Bi shop Gore School Clu
promote tolerance, love, respect and humanity
in our community. We addressed issues such as
Guantanamo Bay, Palestine and Israel issue,
headscarf rights, religious beliefs and commu-
nity rights.

It gave people the chance to find out how relig-
ion, culture and language are humanity issues.
We believe we can change the world by support-
ing Amnesty. f
The organisers provided supporting amnesty
information and sold refreshments, to raise
money for Amnesty and the event was sup-
ported by city-based takeaway Ararad and Bryn-
y-Mor print house.

erse



A New Resource for Swansea
A Visit to Swansea Drugs Project 28™ May 2010

It was good to see the City of Sanctuary Wel-
come Notice in a prominent position in the
reception area when we visited the new
Swansea Drugs Project Resource Centre.

Funding of £1.5 million from the Welsh As-
sembly Government and the Big Lottery Fund
was used to transform the former British Le-
gion premises on Mansel Street into a state of
the art Resource Centre for the Drugs Project.

Swansea Drugs Project was started in 1983
by a group of local residents and users and
has developed into one of the leading drug
and alcohol agencies in Wales. Director Ifor
Glyn took us on a Grand Tour of the building
which has a reception area, crisis rooms and
a needle exchange unit on the ground floor
and on upper floors there are counselling
rooms, offices, a staff room, a training kitchen,
a Healthy Living suite with a gym and a Com-
puter Training suite. The Centre has a flour-
ishing Service Users group and in this new
building they have been allocated their own
office so that they can participate actively in
the day to day decision i making of the Centre
and its services.

At

t he
values and beliefs which underpin its Person Cen-
tred focus on harm reduction and individual empow-
erment. These include:

core of the Cent

® A vision that everyone affected by problem
substance use has a right to health, dignity and
respect.

* An aim to enable individuals to reduce the harm
that problem substance use causes.

* An aim always to recognise the potential of the
individuals we work with.

* A belief in Rights and Responsibilities
* A belief in Partnership.

® An aim to take a wider role in Society.

In our conversation with Ifor and in the Annual Re-
port 2008-9 he provided us with, he states:-

i Substance misuse cont
damaging influences upon our society today, caus-
ing untold misery and harm to individuals, families,
friends and communities. Every day we see chil-
dren affected by parental drug/alcohol misuse,
young people losing hope and ambition, individuals
suffering ill health, more and more becoming en-
meshed in the criminal justice system, families and
relationships breaking down and, sadly, people
dying. o

These facts are the stark reality of life and serve to
hit home the reason for and purpose of the Swan-
sea Drugs Project. It has innovative, inclusive ways
of working in partnership with other agencies to
ensure that hope, commitment to change and active
policies bring about positive actions.

8
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Ifor explained that the Project was fully
supportive of Swansea as a City of Sanc-
tuary (indeed they were one of the first
organisations within the city to sign our
pledge) and although they are not ac-
tively working with Asylum Seekers and
Refugees at the moment they hope to do
so in the future. They do however work
very closely with Swansea Ethnic Youth
Support Team (EYST) and have links
wi t h t he Minority
work (MEWN) in Swansea who are
based just over the road from the Project
in Mansel Street.

A final comment from Ifor helps to under-
pin the ethos of the Project:

AWe aim to ensure t
accessible, user-friendly and non-
judgemental to all those who need our
help and support. o

This bodes well for the future and we left
the Project with a real sense of positivity
and purpose, feeling that the services,
skills and resources of all who work to-
wards Community cohesion in Swansea
will benefit from this great new Centre.

Hazel Hunter & Ada Garton

E|

h
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Voluntary Hosting Project
i can you help?

The Voluntary Hosting Project (previously known as
06CARDSG6) aims to offer
accommodation, meals, welcome and solidarity, to
destitute asylum seekers in Swansea. We estimate
that between 100 and 200 people are in this posi-
tion. They have been refused sanctuary by the Gov-
ernment and all financial and other forms of support
have been withdrawn from them.

hospi

Some refused asylum seekers
Cased support, or Section 4,
are not always accepted. Section 4 means agreeing

to return 6homed6 if the Gove
So, many others do not apply because they are

afraid of going back to countries where there is on-

going conflict, violence or human rights abuses. This
means they remain here, on p

and hungry on our streets.

The pilot phase of the project is just finishing and we
have a small grant from a Quaker fund to continue.
Shelter Cymru has agreed to employ a part-time
coordinator for the project.

We are looking for people who will:
Womends Net -

Offer a room in their home to a destitute asylum
seeker for a Night, a Weekend, 2 Weeks, or longer.

OR

If you are going away on holiday, offer your home for
that time.

services are

Support a Host by inviting their Guest to Dinner,
once a week, once a month or take a Guest on a
trip.

OR

Buy a Mobile Phone Top-up Card or a Bus Pass for
a Guest. (You can set up a Standing Order for these
options)

To find out more >>

e-mail cards@cityofsanctuary.org to get hold of
our helpful leaflets for both Guests and Hosts, or
ask any other questions.

We are happy to come and do a Talk and show a

Short Film to any Group which wants to know
more about the Project.

9
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Amel goes to Coventry

Amel Chaoubi went to Coventry with Alan and Marilyn Thomas as part of
Swanseabs delegation to the City
on 17 May at which Swansea was awse

Amel came to UK seeking sanctuary from Algeria and has been in
Swansea for six years. She now h{
husband and five children.

Amel says: fi Altam & $tay-atin @ me n tmu m. | c a
cause my youngest isn't in school yet but | am studying for a Health
Studies degree with the Open University, so | will be able to get a good
job in the future. | want to feel
in the Refugee Speakersdé Team [ru
enjoy explaining to people about what is an asylum seeker or a refugee.
| am one of the organisers of the Swansea Women's Asylum Support
Group. | also volunteer with SBASSG [Swansea Bay Asylum Seekers
support Group] and Peace Mala and have just started with the Welsh =
Refugee Council. It feels great b 7@l s cf
itds a way of giving back somet hi

Al enjoyed the trip to Coventry Spe
from other City of Sanctuary groups and listening to what they are doing
and intend to do. ltds a really dor ¢

of Sanctuary i | am very proud. And Swansea deserves this recognition
because people are so friendly and

Photo shows Amel and Marilyn outside the Coventry Peace House, where the meeting was held, with
Clint Takudzwa Chikosha (Coventry City of Sanctuary Group)

Photos of Refugee Week Launch, National Waterfront Museum 12th June




Social Groups

Swansea Bay Asylum Seekers Support Group

Where else in Swansea can you, eat Sri-
Lankan Cake, Algerian couscous, Iranian
Salad, play table-tennis, Russian card
games, musical chairs, dance Strip the Wil-
low, to Kurdish music, make a card at a craft
table, a play, learn how to greet someone in
Arabic, a song from Zimbabwe, a different
alphabet, hear about life in Somalia, about
the weather in Iran, stories from Irag, meet
poets who write in Welsh, Spanish, French or
Arabic, help someone with their English,
discuss international politics, meet some-
one from Afghanistan, Algeria, Bosnia, Brazil,
Burma, Chile, Egypt, England, Eritrea, Ethio-
pia, France, Germany, Guinea, India, Iran,
Irag, Ireland, Liberia, Pakistan, Poland, Rus-
sia, Scotland, Sierra Leone, Somalia, Sri-
Lanka, Sudan, Sweden, Ukraine, Wales, Zam-
bia or Zimbabwe?

Friday Drop-in 5-7pm
Brunswick Church Hal

Saturday Drop-in 2-5 pm
St Phillips Community Centre

Café Convo

Internet and Art Café
Monday afternoons 1-3pm

® Arts & Crafts

® Children's corner
® Language support
* Internet Access

Parklands, Maes y Gollen, Sketty Park

| ’If yog.yvantl_‘oen?e%t Regpsle, rpaléegrgnds,

practise English or access the internet....
then this is the café for you!




Widening Access Wales

Alair Cristina Monteiroi Mudresh is a Development Officer for the South West Wales
Reaching Wider Partnership, which is managed in the Department of Continuing and

Adul t Educati on

( DACE) ,

Swansea

increase participation in Higher Education by under-represented groups.

The project is open to people of different races
and religions, those who live in a Communities
First area, people who have a learning or physi-
cal disability, people in care or leaving care,
people whose parents have not had experience
of higher education and those studying through

the medium of Welsh.

During an interview Cristina outlined the project
and talked about her role and how she reached
out to the wider community. As part of the Wid-
ening Access Wales strand of the project, she
aims to encourage participation in higher educa-
tion for black and ethnic minority students and
their families by engaging them in educational
programmes that will enhance their future study
and employment prospects.

In order to assess the needs of minority groups
Cristina had talked with community leaders and
visited voluntary and statutory organisations.

Her vision is to reach out to people who may not
have the same opportunities as their fellow stu-
dents.

Cristina has lived and worked in Britain for many
years, the last few in Wales. She was born in
Brazil and so has the experience of being a
6f oreignerd which
the difficulties and prejudices people from
other countries face in Britain. She has
personal and professional experience deal-
ing with immigration and asylum seeker
issues and assists individual families.

Her enthusiasm to ensure social inclusion
along with her understanding of the issues
facing young black and ethnic minority peo-
ple has motivated many from various cul-
tures to take part in the programmes that
have been offered through the project.

Cristina is keen to celebrate and embrace
different cultures and to involve people who
are refugees or asylum seekers; the project
offers support and help with learning English.

Widening Access Wales works in collaboration
with higher education institutions to offer work-
shops, courses, study clubs and an opportunity
to take part on a residential Summer University
scheme. There are a wide variety of subjects
covered in the project.

Pupils from schools and sixth form colleges
have attended workshops, Diversity Fairs and
Taste of University days. Cristina said that many
had benefited from these and were enthused to
pursue further studies.
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A Day in the life of ...
a Citizens Advice Bureau (CAB) Volunteer Adviser

Monday morning

945am. 1 6ve just come into Swansea Citizens
Advice Bureau in Pleasant Street. Thereds a
queue of clients already, but they will have to

wait until our receptionist opens up at 10.00

a.m.

10.00 a.m. | call out a number in the waiting

area. A man stands up and we go into an inter-

view room. | have no idea what he will want to

ask about and this is what makes the work so

interesting. | explain about the short, Gateway

interview. He has mobile phone company problems. | give him the contacts for Consumer

Direct as they are specialists in consumer problems. With his permission, after he leaves,

I type up his case record on my computer. |

The next Gateway interview is more complicat
so | use Language Line. This means we can use an interpreter over the phone. Through

the interpreter 16m told that the client is
pointment for Thursday and ask if she could

use Language Line again.

1050am. 1 6ve finished ty
Gateway interview and now need a little
time to look at my 11.00 a.m. appoint-

ment 6s case record. H
her and their children and now she is in
debt . Sheds also worr |

ing situation. When she arrives, | do a
benefits check for her and we talk about
maximising her income. | use the Adviser-
Net information system to research her
housing rights. Then we prepare a budget
sheet and letters to send to her creditors
so they know how much she can offer to
pay them.

12.00. The supervisor asks me to work on the phone. Swansea CAB shares this phone
service with other bureaux in Wales. | speak to three more clients with queries about em-
ployment, housing and immigration problems. One client lives out of our area, so | need to
find his nearest CAB on my computer to get an appointment made.

1.00p.m.l 6ve finished quite promptly today. Th
phone! I 611 go home now and come back to do

Joan Darbyshire
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